
Cannot Communicate with Module 
Troubleshooting

Cannot Find ECU

Is the power supply and key 
switch on?

Turn on power 
supply and key 

switch and try to 
program

No

Is there a terminating 
resistor on your CAN BUS?

Yes

Terminate CAN BUS 
and try to program

No

Yes
Turn on MotoHawk Scanner, is 

your Kvaser connected and being 
detected?

Try different USB 
ports for your 

Kvaser, reopen the 
scanner to see if the 
Kvaser is detected. 

Try to Program

No
It didn’t work It didn’t work

Run the Scanner, is the controller 
being detected?

Yes

It didn’t work

No

Double, and triple check the wiring/hardware. 
Check your CAN, battery, ground, key switch, 
resistor, estop, etc. Did you find a mistake?

Use a boot harness, 
or a boot key. Try to 
program on PCM-1

No

The module or other 
hardware may be 

damaged and 
unusable

It didn’t work

Verify that the port 
you are 

programming on 
matches the baud 
rate and city ID of 

the controller, try to 
program

Yes

It didn’t work
Use a boot harness, 
or a boot key. Try to 
program on PCM-1

It didn’t work

The module or other 
hardware may be 

damaged and 
unusable
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